BiratTech Pvt Ltd birattech.com

Privacy Policy

Last Updated: May 29, 2026

At BiratTech, we respect your privacy and are committed to protecting your personal information. This Privacy
Policy explains how we collect, use, and safeguard your information when you visit our website or contact us
regarding our services.

1. Information We Collect
Personal Information
When you contact us through our website contact form, email, or other communication channels, we may collect:
* Full Name
* Email Address
* Phone Number (if provided)
» Company Name (if provided)

* Project details or messages submitted through forms

Website Usage Information
When you visit our website, we may collect:
* Browser type
* Device information
* I[P address
* Pages visited
* Time spent on pages
» Website performance analytics

» Cookie preferences

This information helps us improve website performance and user experience.

2. Cookies
Our website uses cookies and cookie consent tools provided by CookieYes. Cookies may be used to:

 Improve website functionality
» Remember cookie preferences

» Understand visitor interactions
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* Enhance website performance

You may manage or disable cookies through your browser settings or through the cookie banner.

3. How We Use Your Information
We use collected information to:

» Respond to inquiries

* Discuss software development requirements

* Provide project proposals and quotations

» Maintain communication during projects

* Improve website functionality

* Deliver requested services

» Enhance website security

We only collect information necessary for business and project communication.

4. Data Security

BiratTech takes reasonable technical and administrative steps to protect your information from unauthorized
access, misuse, or disclosure.

While we work to secure your information, no internet-based communication can be guaranteed 100% secure.

5. Sharing of Information

We do not sell, rent, or trade your personal information. Information may only be shared:

* When required by law
* When necessary to provide requested services

« With trusted service providers supporting BiratTech operations

Any such sharing is limited and handled responsibly.

6. Third-Party Services
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Our projects or website may involve third-party services such as:

» Domain providers
* Hosting providers
* Payment gateways
* APIs

» Software tools

BiratTech is not responsible for privacy practices of external platforms.

7. Your Rights
You may request:

* Access to your submitted information
 Correction of inaccurate details
 Deletion of submitted information

 Updates to communication preferences

8. Children's Privacy

BiratTech services are not intended for children under 13. We do not knowingly collect personal data from children.

9. Policy Updates

This Privacy Policy may be updated from time to time. Updated versions will be posted on the website.

10. Contact
BiratTech Pvt Ltd, Biratnagar 56613, Nepal

Co-Founder Sugam R. Auniyar
Email sugamrauniyar3362@gmail.com
Phone +977 9812343362
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Co-Founder
Email

Phone

General Enquiries

Website

Saugat Rauniyar
saugat.rauniyar.work@gmail.com

+977 9827374822

birattech.team@gmail.com

https://birattech.com
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